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Customer marketing solutions that hit the mark

Customer Survey via the Web

Ganeden Biotech

Business Challenge

This consumer products company wanted to collect feedback on the effectiveness of their

product, measure the ability of the sample program to drive purchase at retail, and to collect field

experience on product availability at retail. In addition, Ganeden Biotech wanted the information

ASAP on a very small budget.

Business Solution

OnMark Solutions created a marketing
program that combined email marketing with
web based surveys. This solution was utilized
to give consumers the best personalized
experience while providing the tracking and
reporting that the Ganeden needed to properly
evaluate the survey results.

The survey feedback program far exceeded
everyone’s expectations. The program
generated a 41% open rate and a 15% survey
completion rate. All of this was accomplished
within 4 days. Additionally, the open ended
questions generated signed testimonials which
could be used in future marketing materials.
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From: Digestive Advantage [info@ganedenbiotech.com] Sent:  Tue 1/11/2005 6:32 AM
Tor  Histyamy@onmaricsolutions.com

Cer
Subject: Lactose Intolerance Feedback

Coesn
Improving Qually of Ljfe™

Thank you for requesting a free sample of Digestive Advantage™ Ll for lactose intolerancel

"W value your opinion and would like to gather your feedback about the product. Please
click the link below o answer 10 confidential survey questions about your experience
with Digestive Advantage™ LI The survey will take approximately 3 minutes ta complete

Thanks for your feedback!

Begin survey!

kristyamy@onmark-solutiol
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e
Improving Quality of Life™

Thank you for requesting a free sample of Digestive Advantage™ LI for lactose
intolerance. We value your opinion and would like to gather your feedback about
the product. Ganeden Biotech respects your privacy. Ganeden will not release your
email address or any other information about you or your responses to any third
party.

" 1. After trying the samples of Digestive Advantage™ LI, how would you rate the
product?
J Excellent
.~ Wery Good
J Good
_ Fair
J Poor

2. Before taking Digestive Advantage™ LI, how would you rate the severity of any
symptoms you typically experienced?

JGLIR Mild Moderate  Severe

experience
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